ORraNGE CounTy SANITATION DISTRICT

March 2, 1999

To Whom It May Concern:

Developing a web site can be a daunting task. Compiling the right information
to meet your target audiences’ needs is only part of the equation. Presenting
that information in a creative way is another component. And, making it all fun
and interesting to the web site guest is, well, almost too much for the novice to
consider. We needed assistance to develop our site and, after interviewing
several design houses, selected Visia.

It was clear from visiting Visia-designed sites that they really took the time to
learn about their clients. Each site was unique. Each site reflected the client's
corporate image. Each site met specific information requirements. It was
immediately evident to us that Visia does not use a cookie-cutter, one-design-fits-
all approach to web site development. This was especially important to us.

The web site Visia designed for us is receiving rave reviews for its creativity and
ease of use. It meets our audiences’ information needs and is a valuable
addition to our public information program.

Throughout the project, our Visia representative, Teddy Hadjiyska, was
wonderful. She possesses an unparalleled blend of creativity and technical
skills, and brought to the project a high level of enthusiasm. She gave thoughtful
suggestions and special attention to enhancing the functionality of our site. Visia
met all its deadlines and delivered a final product that exceeded our
expectations.

We highly recommend Visia!

Sincerely,

Michelle Tuchman
Director of Communication

“To Protect the Public Health and the Environment through Excellence in Wastewater Systems”




